Workplace English Worksheet 1
Lesson One (3 pages)

Labour Market Survey
Name: MomOka NOC Code: 6521

Directions: Go to www.workbc.ca and review the information about your future career (or any
career that interests you). Under each heading below, write down the most important facts from
the website. Use sentences and try to summarize important facts rather than copying
information word for word from the website. This must be completed before your next class.

Part 1 — Overview
Give clients information about travel.
Make booking for clinents.
Prepare tickets.

Part 2 — Earnings

The annual salary is $39,710.
Median workers recive $19.04 per one hour.

Part 3 — Duties

Travel information to clients about destinations, transportation and accommodation
options and travel costs, and recommend suitable products

Plan travel for individuals or groups

Sell the tour to clients

Search new travel, hotel and activites

Part 4 — Work Environment

Workers employed 4,400.
Full time employerd 45 percent.
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Part 5 — Workforce and Employment Statistics

The 2022 survey for Mainland/Southwest has highter employment.
All employment 4,400.

Part 6 — Job Requirements

Graduated of secondary school

Graduated of university is better

Vocational training in travel or tourism

Certification with the Canadian Institute of Travel counsellors(CITC)
Active listening skill to talk with customers

Speaking skills to share information

Part 7 — Career Paths

Progression to managerial positions is possible with experience.

Part 8 — Employment Outlook
Expected job openings are 2,480 (2022-2023)

Forecasted employment growth rate 2022-2027 is plus 1.6 percent, 2022-2023 is plus
1.4 percent.

Part 9 — Insights from Indust
There are a lot of job openings in this industry.

For example, Senior travel consultant, Sales And Reservations Agent and Tour &
Travel Sales Coordinator. These are opening for this September.
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Make a list of at least five (ten is better!) new words from the website and provide their
definitions in your own words.

' destinations; the place to which a person or thing travels or is sent

, accommodation; adjustment of differences
Certification; the act of proving or the state of being certified

3.

4 regarding; think of with a particular feeling or in a certain way

5 currency; money in circulation as a medium of exchange in a country
. completion; the state of having been finished or completed

7 Persuasion; the act of persuading or seeking to persuade

8.

9.

10.

Cultural Differences

Thinking about all the information about the career you chose, can you think of anything that
may be different in your country. This could include things such as salary, male/female ratios in
the workforce, duties, employment prospects, etc.

Firstly, there are similar of B.C and Japan.B.C needs to completion of secondary
school but, a college diploma or vocational training in travel or tourism is usually
required. In Japan we do not need academic background, but mainly workers have
graduated university or vocational school and they have licence about travel. Also,
annual earnings is almost the same. Both of these is about 40,000 dollar.

Next, there are not similar element in both. This is a work environment. B.C is only
45percent people are employed full time. However, 77percent of travel counselors are
employed full time in Japan. Another, travel counsellors need skills active listening the
most.
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